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Introduction
The London taxi provides a unique, highly valued service for London. It is recognised as the 
best taxi service in the world, a service delivered by highly skilled professional drivers in an 
iconic vehicle that is trusted by passengers to ferry them quickly and safely from place to 
place. 

We, in the taxi trade, are committed to maintaining London’s position as the best taxi service 
in the world. The key players in the taxi trade, from the drivers, the technology providers 
through to the vehicle manufacturer, have come together to identify the priority areas for 
action as part of a blueprint for the future. This is presented as an action plan, with clear and 
concise steps that will further improve the London taxi trade and ensure London retains this 
iconic and valued service. 

Our commitment to London: 
1. The London taxi trade will continue to deliver a high quality service that is 100% 

accessible, fast, safe and secure

2. London’s taxis will be Zero Emissions Capable from January 2018 making them the 
greenest form of road transport in London

3. The London taxi trade will continue to modernise by accepting card payments and by 
working closely with apps such as Gett, Hailo and CabApp to ensure that services suit 
customer demands 

4. The trade will support a code of conduct policy for all in the sector.

Enhancing the best taxi service in the world by working with regulators and industry on: 

•  Modernisation of the black cab

•  Making it Better for the Passenger

•  London’s Green Revolution 

•  Towards a Sustainable Future

We in the trade look forward to working with whoever is the next Mayor of London to 
ensure the points of our plan are put into action. 

March 2016
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Action plan timescale
Modernising
Card Payment - All licensed taxis to take card payments

TfL to mandate credit card payments in licensed taxis by October 2016. B
Majority of black cabs currently take card payments. Trade supporting cards in all vehicles. B
Green Futures - Zero emission target, making licensed taxis the greenest form of road transport

All new taxis to be Zero Emissions Capable from 2018. B
TfL to maintain its commitment through next Mayoral term to provide £8,000 grants to support 
the uptake of ZEC taxis.

B

Industry to launch new ZEC taxi in 2017. B
Technology Platforms - Continue to increase taxi efficiency through technology

Continued investment in technology from Apps like Gett, Hailo and CabApp. B

The number of drivers on Apps to continue to grow. B
Cabs will pilot fast wifi for passengers  in the next 2-5 years B

Better for the Passenger
Make Journeys Faster - Ease congestion in central London and improve air quality 

Protect and expand the use of bus lanes for licensed taxis. B
Introduce a cap on the number of minicab licenses granted for the city, following a 50% increase 
in 2 years.

B

Remove the private hire exemption from congestion charge to ease congestion in central 
London.

B

Ensure TfL has the power to effectively manage traffic volume in London. B

Ensure minimum standards of topography and English language for all minicab and taxi drivers. B
A High Quality Service – Ensure licensed taxis and minicabs meet all existing standards

Boost TfL enforcement teams to crack down on illegal touts and anti-social behaviour. B
The trade will support a code of conduct policy for all in the sector to ensure it continues to 
deliver a quality service that is 100% accessible, safe and secure. 

B

Clarity for the Customer – Ensure passengers clearly understand pricing and customer protections for 
journeys in Black Babs and minicabs

Insurance Guarantee – all minicab operators to provide insurance guarantee of drivers and their 
vehicles on their platform

B

Fare transparency - metered fare in a black cab and guaranteed fixed fare in a minicab at the 
start of a journey.

B
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Towards a Sustainable Future 
Public Transport – ensure that the taxi service is considered part of London’s transport  network

Enforce the distinction between taxis and minicabs to maintain the two-tier system. B

Integrate London’s taxis as a core pillar of London’s public transport infrastructure and ensure the 
future Mayor and TfL develop strategic plans for taxi services in a similar way to other modes of 
transport.

B

The licensed taxi trade to work more closely with regulators and policy makers to create an even 
stronger service.

B

TfL to conduct thorough due diligence and impact assessments for all new entrants into the taxi 
and private hire arena.

B

Better Service – better consider the future needs of customers, public transport and taxi trade

Ensure 24-hour tube stations have taxi ranks to create fully integrated transport service. B
Introduce formal qualification accreditation for ‘The Knowledge’ and consider enhancements and 
technological improvements. 

B

Know the Streets – Better information is required in real time to understand London’s traffic flows

TFL to source and provide robust data and analysis into traffic flows, vehicle types, journey times 
and congestion in London.

B

When improving the streets environment in London, TfL to work with taxi trade to support better 
passenger and pedestrian experience and to conduct formal impact assessments.

B

London’s Green Revolution
Zero Emissions Capable – Ensure the infrastructure and support is in place for London to lead the world in 
Green taxis 

The London Taxi Company is investing £300m in the UK to develop and produce the next 
generation, ZEC, London taxi in 2017.

B

TfL is leading the way with ambitious emission regulations and are providing £8,000 grants to 
support the uptake of Zero Emission Capable taxis.

B

Deliver a network of 150 rapid charge points by 2018 and 300 by 2020 for ZEC taxis. B

B - On track        B - Action required     B - Urgent action required
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Best for London

•  London’s licensed taxi trade is consistently recognised as world’s best and most admired 
taxi service in the world. They offer consumers a high quality, safe and secure service 
with professional drivers you can trust to deliver you and your family safely to your 
destination.  

•  London’s taxi drivers learn 25,000 streets within a 6 mile radius of Charing Cross in 
order to pass the Knowledge of London, which puts them among the most highly trained 
drivers in the word. The Knowledge is not just about learning streets and landmarks, it 
also installs professionalism and integrity within the trade.  

•  London’s licensed taxis are still the fastest way to move around city roads. Drivers take 
short-cuts and little known back streets to avoid traffic.  They also use bus lanes, which 
allows for a faster journey time and also frees up the roads for regular drivers, decreasing 
congestion. 

•  London’s taxis meet a social need for fully accessible point to point transportation 
not met by public transport. London’s unique taxis are designed to meet the highest 
accessibility standards in order to meet the needs of a full range of disabilities.  

•  Passenger cabins are spacious making them ideal for sharing journeys with colleagues 
or friends, and are partitioned from the driver cabin making them safe and private should 
riders need to make confidential calls on the move. The next generation of taxis will 
provide wifi and charge points for a connected city on the go. 

•  By 2018 London taxis will be meeting much tougher emissions regulations than its 
competitors in the mini cab sector. The London Taxi Company is investing £300m to 
develop and build the next generation of ZEC taxis here in the UK creating 1,000 new 
jobs in the West Midlands which demonstrates how London’s licensed taxi trade also 
supports the regional economy. 
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